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Case Coordinator

GRV are looking for a Case Coordinator to receive, review, and resolve incoming complaints, compliments, and escalated participant registrations.

We have one ongoing opportunity available, working between our West Melbourne office and home. We're open to full-time or part-time (at least three days a week).

Are you curious by nature, empathetic in style, and a self-starter?
Great! Those traits provide a solid base for working with racing participants and members of the public to action feedback in all its forms.

No two days will be the same and there's plenty of scope to get stuck in as we average around 15 cases each month, and you're not alone as our Manager Racing Services and Registrations will support you.

Leveraging your knack for seeing things through to the end, maintaining objectivity, and providing genuine customer service, you will unpack each case to define the issue, work with colleagues to understand cause and remedies, proactively inform stakeholders, and generate reports.

You will also step in where needed to ensure prospective participants are fit and proper.

Let's talk benefits!
When you join our team, you become part of something bigger as we're all here to make a positive difference and have fun along the way.

We'll provide you with interesting and rewarding work, alongside ongoing professional development, and work-life balance. 

We support our people with access to free and confidential counselling, dress for your day, and dog friendly workplaces.
Interested? Apply today!
Click Apply to be taken to our careers centre. Your application must include a cover letter addressing the skills, knowledge, and experience described above and a copy of your CV/resume.

Applications close 7 April 2023.

For more information, email careers@grv.org.au.
While we appreciate the great work undertaken by our panel of recruitment agencies, GRV are managing this opportunity directly. Unsolicited applications won't be accepted.
Following a review of our requirements, we're readvertisng. Previous applicants for the Feedback Officer opportunity need not reapply.
Who we are
Greyhound Racing Victoria (GRV) is the statutory authority responsible for regulating, conducting, and promoting greyhound racing and welfare in our state. The sport generates $600 million in economic activity, over $3 billion in wagering, returns $60 million in prize money, and directly involves over 17,000 people. To find out more, visit our website.

GRV is committed to building a workplace that not only respects but embraces difference and sees diversity as an essential part of our success. GRV is driven by our shared values and strives for a culture of inclusion where all people feel respected, valued, listened to, inspired and that they belong. All offers of employment are subject to a satisfactory police check and all employees must reside and have the right to work in Australia.



