
 

 

 

PRIMARY POURPOSE OF ROLE:  

Under the guidance of the Greyhound Adoption Program (GAP) Operations Manager, the GAP Kennel 

Attendant is responsible for the day to day care of all greyhounds housed on site, ensuring the kennel facilities 

are maintained to a standard of excellence and that all greyhound records are kept up to date. 

This role will also require the transportation of greyhounds entering and leaving the GAP facility, along with 

assisting in the onsite GAP veterinary clinic. 

SCOPE: 

Greyhound Racing Victoria (GRV) is the statutory authority responsible for regulating, conducting and 

promoting greyhound racing in Victoria, a sport that annually generates around $400 million in economic 

activity and over $2 billion in wagering and directly involves over 15,000 people. 

GRV is committed to attracting, selecting and retaining the best calibre of people to achieve the highest level 

of performance and behavioural standards required for each position. This will help GRV to professionally 

regulate, conduct and promote greyhound racing and welfare in Victoria with integrity and care, and to ensure 

an engaging, ethical and sustainable sport. 

Our vision is “Victorian Greyhound Racing is a vibrant, entertaining and thriving sport with animal welfare at 

its heart. 

GAP is an initiative dedicated to finding homes for greyhounds that are no longer suitable for racing. GAP 

was established in 1996 and now has a dedicated facility at Seymour, GAP has successfully re-homed 

thousands of greyhounds since its induction.   Our aim at GAP is to continue to grow and to maintain our 

position as the leading greyhound adoption program in Australia and one of the world’s leading greyhound 

adoption programs. 

The successful candidate will be committed to work with the GAP team to guarantee the continued growth 

of the program.  This will ensure that the best standard of service is continually provided across the program 

and will build on and maintain its excellent reputation. 

 

Position Title: GAP Kennel Attendant                                                       Department: GAP 

 

 Change to Existing position                                                                Date: 11/05/2019 

Reports To (Position): GAP Operations Manager 

Position that report to this position: N/A 

Name of Present incumbent (if applicable)  

The content on this page was published on 09-10-2019. If you notice any inaccuracies, please report it here    

https://www.grv.org.au/report-outdated-information/?durl=http%3A%2F%2Fwww.grv.org.au%2Fwp-content%2Fuploads%2F2019%2F10%2FPD-GAP-Kennel-Attendant-June-2019.pdf


 

 

FREEDOM TO ACT/DECISION MAKING: 

Nil 

KEY RESULT AREA ACCOUNTABILITY/ACTIVITY KEY PERFORMANCE 

INDICATOR 

Area of focus What activities are you responsible 
for? 

How will you know this has 

been achieved? 

▪ Kennels ▪ Ensure that the daily needs 
of all greyhounds housed at 
the property are met 
including; 

o daily feeding, watering 
and inspection of all 
greyhounds 

o ensuring adequate 
water supplies are 
maintained for dogs at 
all times 

o daily cleaning of 
facilities, i.e. Hose and 
disinfect kennels, 
replace soiled bedding, 
feeding and water 
utensils 

o reporting to 
management 
greyhounds that are sick 
or unwell 

o exercising the 
greyhounds as required 

 

▪ Ensuring that all record keeping 
in compliance with the relevant 
Codes of Practice is being 
completed 

 

▪ Assist onsite vet clinic with 
movement of greyhounds and 
basic medical care 

▪ The paperwork for each 
greyhound is completed 
accurately  
 

▪ Daily checks conducted by 
GAP Property & Kennel 
Manager 



 

 

▪ Transport ▪ As required conduct 
collection and drop-off of 
greyhounds at designated 
points as arranged by GAP 
Manager & GAP Foster Care 
Co-ordinator  

▪ Transport Greyhounds to 
and from veterinary 
treatment as required 

▪ Complete all required 
paperwork for incoming and 
outgoing greyhounds to 
ensure GAP records are kept 
in order 

▪ Ensure that greyhounds arrive 
at designated points on time 

 
▪ Safely transport greyhounds 

ensuring that greyhounds are 
safely secured.  Maintain GAP 
vehicles to ensure they are 
clean and hygienic, and 
nothing in vehicle that may 
cause injury 

 

▪ Property Maintenance ▪ Ensure property grounds are 
maintained at all times to a 
high level of presentation for 
public standards. This may 
require some general 
gardening and maintenance 

▪ Maintain property 
equipment in working order 
and report any faults to 
management e.g. property 
equipment such as lawn 
mowers, whipper snippers, 
gardening tools, pumps etc. 

 

▪ That the property is visually 
well presented at all times 

▪ Other ▪ Attend to general public 
queries as required 

 

▪ Attending GRV GAP 
associated functions as and 
when required 

 

OHS ▪ Maintain a safe working 
environment in your area of 
responsibility 

 

▪ Ensure that OH&S principles and 
guidelines are adhered to. 

 

▪ Report any breach in 
OH&S.  Document any hazard and 
make suggestions / 
recommendations for 
improvements. 

▪ Role model safe work practices 
ensuring adherence to OHS 
policy and procedures 

 

▪ Report 
incident/accident/hazard in 
the workplace in a timely 
manner 

 

▪ Actively Support and Promote 
OHS 



 

 

 

▪ Report accidents and injuries and 
near misses as per GRV Policy and 
Guidelines. 

 

▪ Provide and maintain so far as is 
practicable a working 
environment that is safe and 
without risk to health. 

 

▪ Take care of your own health and 
safety and the health and safety of 
any other person who may be 
affected by your acts or omissions 
at the workplace. 

 

▪ Understand responsibilities and 
accountabilities to yourself and 
others in accordance with OH&S 
legislation and GRV policies and 
promote a working environment 
that is congruent with these 
guidelines. 

 

 

KEY BUSINESS CONTACTS 

EXTERNAL INTERNAL 

General Public GRV Rehoming Manager 

Adoptive Families  

GAP Operations Manager 

Foster Carers  

GAP Adoption Manager 

Greyhound Trainers GAP Property and Vet Services Manager 

  

  

 

 



 

 

PERSON SPECIFICATION 

EDUCATION/QUALIFICATION necessary to meed position objectives 

ESSENTIAL DESIRABLE 

 A current Victorian Driver’s Licence is desirable (this 

position may involve regular driving, much of which 

will include towing a large dog trailer) 

 First Aid training 

  

SKILLS/KNOWLEDGE necessary to meet position objectives 

ESSENTIAL DESIRABLE 

Excellent animal husbandry skills Prior experience working in kennel 

environment 

Experience and confidence in handling large 

breed dogs in a safe and humane manner. 

General ‘handyman’ skills with demonstrated 

knowledge of safe working practices and in 

accordance with equipment instructions.  

Strong understanding of animal behaviour  

Strong communication skills including the 

ability to form effective relationships with staff, 

industry participants and general public 

 

Ability to work both as part of a small team and 

alone as required 

 

  

ATTRIBUTES required to ensure satisfactory performance and cultural fit 

ESSENTIAL DESIRABLE 

Integrity  Ability to Multi-task 

Transparent  Self-Motivated  

Collaborative  Lateral Thinker  

Safety   



 

 

Responsive  

Progressive   

Respect  

 

EMPLOYMENT CONDITIONS 

▪ Terms and Conditions of employment are per the current GRV Employee Enterprise Agreement 2016. 

▪ The GRV environment is a unique and challenging operational environment. It operates weekdays, weekends, 

day and night hours. GRV employees are bound by a number of regulatory Government requirements. In 

addition, all staff are required to abide by GRV policies including restricted gambling, greyhound ownership 

and the code of conduct for Victorian Public Sector Employees. 

▪ All employment at GRV is subject to a satisfactory police check prior to commencement 

▪ All employees at GRV are required to have the right to work in Australia. 

▪ All employees are required to comply with WHS statutory obligations 

▪ GRV is an EEO employer. 

 

 

NAME:  DATE: / /  

 

 

SIGNATURE: 


